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DIGITAL WALLETS

HAVE JUMPED IN POPULARITY

AUSTRALIANS [48%) USE
THEIR MOBILE PHONES
TO MAKE PAYMENTS

Source:
Mastercard's
State of Pay Report

Source: CBA 2020 2021
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ONLINE SPENDING
HAS SURGED A GROWING NUMBER OF OLDER AUSTRALIANS (+65]
ARE GOING ONLINE
o6 m
68%
20 B
65+
2017 2020
T AND MORE OF THEM ARE DOING THEIR
A BANKING AND SHOPPING ONLINE
77%
oL 7% 59%

Lh%

% who shopped online in % who banked online in
Source: NAB Online Retail Sales Index the previous 6 months the previous 6 months

Source: Australian Communications and Media Authority

CASH USE HAS PLUMMETED DURING THE PANDEMIC
AND CHEQUES ARE DISAPPEARING.

THE NUMBER OF CASH WITHDRAWALS
AT ATMS HAS FALLEN SHARPLY
OF AUSTRALIANS [52%) CAN
ENVISAGE A CASHLESS
SOCIETY
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https://nppa.com.au/payid/
https://www.rba.gov.au/payments-and-infrastructure/resources/payments-data.html
https://www.rba.gov.au/payments-and-infrastructure/resources/payments-data.html
https://www.commbank.com.au/articles/newsroom/2021/05/digital-wallets-contactless-soar.html?utm_source=miragenews&utm_medium=miragenews&utm_campaign=news
https://www.mastercard.com/news/ap/en/newsroom/press-releases/en/2020/december/covid-19-ushers-in-digital-shift-for-banking-payments-amongst-australians/
https://www.acma.gov.au/sites/default/files/2021-05/The digital lives of older Australians.pdf
https://www.rba.gov.au/payments-and-infrastructure/resources/payments-data.html
https://squareup.com/au/en/making-change/2021
https://www.rba.gov.au/payments-and-infrastructure/resources/payments-data.html
https://www.rfigroup.com/
https://business.nab.com.au/nab-online-retail-sales-index-june-2021-47896/



